
STAAH
How to connect to Airbnb



Where to enable connection?

➢ Login to Instant extranet > Instant > Channel Mapping



Select Airbnb Content

➢ Click on drop down arrow and select Airbnb Content



Airbnb Content Mapping page

➢ You will see all available room types that can be mapped

➢ Select the one that you want to connect with Airbnb

➢ Click on Airbnb link



Airbnb wizard

➢ You will be diverted to Airbnb wizard

➢ For first time connection with Airbnb via STAAH channel manager

➢ Click on link to get connected with Airbnb

➢ To add subsequent listing with multiple STAAH listings but single Airbnb 

account – refer to slide 19



Airbnb Login page

➢ You will be diverted to Airbnb login page

➢ For existing hosts, login as per normal and skip to slide 9

➢ For new hosts without an Airbnb account, sign up



Complete your Airbnb host profile

After you sign up, you need to complete your Airbnb host profile.

Host profile setup recommendations: 

Airbnb users are required to have a profile, which other users will 

take into account when they make their decisions on whose place to 

book. Even if the rest of your Airbnb listings look fabulous, without 

an awesome host profile, it’s unlikely you’ll see the bookings roll in. 

A welcoming, trust-inspiring profile can make all the difference when 

it comes to attracting Airbnb guests. This is how Airbnb stands out 

amongst the crowd. 

https://www.airbnb.com.au/users/edit


Tips to complete your Airbnb host profile

First Name: Put the name of the main contact followed by the property name (recommended) or 

simply the property name.

Last Name: This won’t be displayed publicly. You can put the name of the city your property is 

located in.

Birthday: Enter the birthday of the GM or reservation manager.

Email: Enter the email address where you want all correspondence to go. This must be the email 

address from which you respond to messages. If your preferred email address is associated with 

an existing Airbnb account, be sure to remove your email address from that account before 

attempting to add it to your new, STAAH-connected account. 

Phone number: This must be a landline or mobile phone that you have access to, since it will be 

used for verification. It cannot be an answering service.

Profile picture: Put a picture of the GM (recommended), reception staff or simply the logo of 

your property. Do you have an office dog? Show them off too! 

Describe yourself: Opportunity to describe your property and its philosophy and why you think 

guests will have a great stay. 



Accept Airbnb Terms of Service

➢ After you login/ signup, you will be redirected to the authorisation screen

➢ Tick ‘I agree’ then click ‘Allow’



Host Token ID / Number

Once host accepts T&Cs, a host token ID will be returned



Return back to STAAH Airbnb wizard 
➢ Use the ‘Alt’ and ‘tab’ key  on keyboard to return to wizard page. Press and 

hold the ‘Alt’ key, then press the ‘tab’ key. A window appears that displays 

each of the open progams on your computer. Press the ‘tab’ key whilst holding 

down the ‘Alt’ key and move to the wizard page.

➢ Enter host token number and click on ‘Generate’

➢ Once host ID is generated, click on Next

➢ You will be diverted to Listing page



Listing 

➢ You will see option to either:

➢ Create New Listing OR Connect with Existing Listing

➢ If you already have a listing on Airbnb, you can choose to sync rates and 

availability only and continue to manage content via Airbnb extranet

➢ Select appropriate option



Connect to Existing Listing

➢ STAAH will pull in all available listings from your Airbnb account

➢ Select the listing you want to connect with (drop down box)

➢ Select preferred option on how you want to manage listing via STAAH

➢ You can either sync ALL (Content, Rates & Availability) or Sync Rates & 

Availability

➢ Click on ‘Pull Listing From Airbnb’ button



Please do not close browser

➢ Whilst content is being pulled from Airbnb, please do not close browser



Airbnb Listing Expectations

You MUST meet Airbnb listing expectations especially with regards to 

images. Otherwise Airbnb will reject your listings. 

Requirements:

- Headline (min 8 characters)

- Property and unique room descriptions (min 50 characters)

- High quality images (min 7 images in JPEG format, min 800 x 500)

- Room and property features min (5 amenities)



Error
➢ If you do not meet requirements for images, Airbnb will return an error. You  

need to login to Airbnb extranet to correct error or load more images/update 

images to the correct requirements

➢ Once actioned, you will need to start the process again

➢ Example of error pertaining to images



Property Type Group Error

Where to fix this in Airbnb extranet?

Login to Airbnb extranet > Click on Listing > Rooms & guest Edit > Update Property Type



Successful

➢ Below message is returned when listing is submitted successfully



For subsequent STAAH listings connected to single 

Airbnb account 

➢ For property with multiple STAAH listings but single Airbnb account

➢ Parent/ first property connection is already established in STAAH

➢ To add subsequent listings

➢ Enter the STAAH ID for the parent listing (With Airbnb connection established)



Double authentication

➢ To ensure correct parent listing is selected, need to confirm STAAH username for the parent STAAH 

listing

➢ Once validated and matching, you will be diverted to the usual setup page. Proceed with mapping as 

per normal



Wizard – New Listings

New Listing

➢ There are 3 tabs to complete – Profile, Room & Rates Info and Availability and 

Booking Rule

➢ Where information is already available in extranet, these will be auto-

populated in fields

➢ Images – property has to load via the form. We are still enhancing this criteria 

to validate image size/ quality is as required

IMPORTANT: Please do not close window. You must click on NEXT to move to next 

tab



Content

Description: You need to describe your property and what’s unique about it. Try to 

write your Airbnb description as though you’re describing your property to a friend –

you’ll capture an informal yet excited tone that will draw your reader in. Just keep it 

consistent throughout. 

Images: High resolution photos look best, we recommend 4200 x 2700 px @300dpi. 

Properties with 15 or more photos tend to perform better and Airbnb guests are not 

only looking for photos of the listing, but of the neighbourhood and local attractions. 

Do not put watermarks, logos or text on top of your images. 

Property: 10 or more pictures 

Room Type: 5 or more pictures including at least 1 picture of the bathroom

You will have the opportunity to write captions for your images by filling in the 

“Image Label” section in STAAH. 



Cancellation Policies

Don’t forget to choose your cancellation policies. Please note that your fee will 

vary depending on the policy you choose to apply (see below for more details). 

Airbnb’s cancellation policies:

3% host fees for following cancellation policies:

- Flexible: full refund 1 day prior to arrival (non-refundable if cancelled on day 

of check-in

- Moderate: full refund 5 days prior to arrival (non-refundable if cancelled 

within 5 days

- Strict: 50% refund up to 1 week before arrival (non-refundable if cancelled 

within 7 days)

With those 3 cancellation policies, you get paid 24h after the guests’ check-in

https://www.airbnb.com/home/cancellation_policies


Cancellation Policies cont.

5% host fees for following cancellation policies:

- Super strict 30: 50% refund up to 30 days prior to arrival

- Super strict 60: 50% refund up to 60 days prior to arrival

With those 2 cancellation policies, you get paid respectively 30 and 60 days 

prior to arrival



Wizard – Connecting with Existing Listing

➢ You will still be diverted to Wizard. You need to go through each tab. Where 

information is missing, you are required to complete

➢ When you click on NEXT, if there is any information missing, an error message 

will be returned.

IMPORTANT: Please do not close window. You must click on NEXT to move to next 

tab



Finished?

➢ If all information processed successfully, the ‘Finish’ page will look like below.

➢ Click on FINISH

➢ Wait for confirmation message

➢ Inform designated STAAH support team member that you have completed mapping



Status of listing

➢ In STAAH channel mapping, the status will remain as ‘Ready for Review’ until 

Airbnb approves listing. Please allow up to 24 hours. Airbnb will confirm via 

email.

➢ In Airbnb extranet, the sync status for listing will be ‘In Review’ until approved.



Airbnb will now approve your listing

➢ The status in STAAH mapping page will change to ‘Approved’ when approved

➢ The Bookable switch allows property to ‘Unlist’ a listing on Airbnb and List when ready 

➢ The Delete option will completely remove mapping in channel manager and delete 

listing from Airbnb

➢ Once approved, Listing is automatically published on Airbnb



Listing rejected

➢ It is possible for Airbnb to ‘Reject’ a listing. Usually it is because listing requirements are not met

➢ The status in STAAH mapping page will  show as ‘Rejected’

➢ Hover over the status to see reason

➢ Where possible, please fix issue and you will need to resubmit listing again



STAAH

If you need help with the STAAH setup, you can reach out to support team on:

Phone number: +64 (0) 9 480 8184 (Oceania)

Oceania Email: support@staah.com

India Email: indiasupport@staah.com

Airbnb

If you have any other questions regarding Airbnb, you can browse the Airbnb Help 

Center or contact the Airbnb’s Customer Experience team at 

www.airbnb.com/contact

Need further assistance? 

mailto:support@staah.com
mailto:indiasupport@staah.com
https://www.airbnb.com/help
https://www.airbnb.com/help/contact_us

